Welcome and thank you for choosing Leah Darling, PLC to provide for your health care needs.  Please review the following information prior to your first visit.
Location

Scottsdale Atrium Building on the CORNER of Northsight/Evans
14300 N Northsight Blvd, Suite 112, Scottsdale, AZ 85260
480-316-4555 

leah@leahdarling.com
www.leahdarling.com

Treatment Time

A typical treatment session is 60 minutes long.  This includes taking your history and a thorough evaluation your first visit.  The remainder of the hour on your first visit will be devoted to your treatment.  Please fill out the enclosed paperwork as completely as possible prior to your first visit so that the evaluation time may be shortened to allow for the hands on therapy.  If you have difficulty completing the paperwork, fill in as much as possible and we will finish the remaining portions together.    Follow up visits are 60 minutes in length and do include a reviewing the effects of the prior session and any updated medical history. The session may include hands on therapy, exercise, self treatments or body mechanics education. 

As time is valuable to everyone, treatment sessions do begin and end on time.  If a client has a late arrival they will be seen in the remaining treatment time scheduled.

Cancellation Policy

Cancellations less than 24 hours in advance will be charged in full.
What to Wear

Myofascial Release (MFR) is a whole body, hands-on therapy applied directly on the skin without use of lotions or oils.  Because of this, the skin will need to be accessible as much as possible during the treatment session.  Please do not apply any lotion on your skin the day that you have a treatment as it makes it difficult to administer the Myofascial Release techniques.  I suggest female clients wear either loose fitting gym shorts and a top that will unclasp in back (such as a bra).  Men should wear loose fitting gym shorts.

Payment

Payment is due at time of service in the form of either cash or check.
Prescriptions

Please have your Physician, Dentist or Chiropractor write a prescription prior to your visit.  You can either bring it the first visit or they can fax it to me at 480-361-3598.
Physical Therapy Prescriptions are to include:



Physical Therapy Evaluate and Treat



Diagnosis and include ICD-9 code(s); MD signature and Date

Questions to ask Insurance Company
Please refer to the detailed worksheet-Suggestions for Submitting your Insurance Claims.
After your first visit I will give you a receipt for services rendered.  After that you may submit the claim to your insurance.  The claim payment should then be sent to you as you will have paid for the service at the time of the visit.  I would recommend submitting each claim individually.  
Medical Flex Plans or Health Savings Accounts

Check with your individual plan as to if Physical Therapy or Massage therapy is a covered service and a receipt can be given to you after each session for reimbursement.
